The Aotearoa Housing Survey
by AMI Insurance and Habitat for Humanity NZ

SAFE + STRUCTURALLY

SOUND

A quarter of New Zealand
households currently have a
water leak in their home, and
28% of these leaks have been
an issue for over 3 years.

Almost a third (30%) of NZ households
have internal issues in need of repair.
Among those issues in need of repair,
approximately a third (36%) have been
an issue for over 3 years.
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Over a third (38%) of New Zealand households have exterior issues in need of repair outside the
home. Of these external issues, a third (35%) have been an issue for over 3 years.
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NUMBER OF SMOKE ALARMS IN THE HOME

The vast majority of NZ households
have working smoke alarms in their 13% 6%
home; however 6% (approx. 105,000
households) do not. 17%
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also have a fire
extinguisher and or

an agreed fire

evacuation plan

The majority of New Zealand households consider
their home to be relatively safe and secure.

The majority of New Zealand households have
locks on all doors but only two thirds have locks on
all windows. Approximately 680,000 households
do not have locks on all doors.

HOW SAFE AND SECURE NZ HOUSEHOLDS
FEEL IN THEIR HOME

Do you feel secure in your home? (i.e., house can
secured, adequate fire protection, smoke alarms,
safe access, safe electrics).
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Creating safe and healthy homes together.

This study was commissioned by AMI Insurance and Habitat for Humanity NZ. A nationally

representative sample of 3,039 NZ Households completed an online survey in March 2022.



